
hosted by: the Customer Care Team

JusticeTrax presents:
"ASK ME ANYTHING"

Join us for a 2-hour GoToMeeting where you get to literally ask us anything.........about JusticeTrax
Products! We have product experts available to answer questions regarding product features and
functionality. We will host three product-specific Ask Me Anything sessions on the dates and
times listed below:

Meeting space is limited so please reserve your spot today by emailing
Brittany.Cange@justicetrax.com. Please provide your name, agency and the session you will be
attending.

If multiple people from your agency will be in attendance, please attempt to join the meeting
through one meeting invitation link and share workstations. This will give more agencies the
opportunity to attend.

Already have a question in mind? Email your questions to Brittany.Cange@justicetrax any time
prior to the meeting. During the meeting, all questions will be posted to the Go-To-Meeting Chat
Window and answered in submission order.

If you do not have access to Go-To-Meeting, you can still attend via our telephone conference line,
which will be provided in your meeting invitation after registration.

Unable to attend? All Ask Me Anything Sessions will be recorded and posted to Zendesk, our
Customer Care Site, for all customers to watch anytime.

Bring your questions, we will chat with you soon!

* JUNE 6-13-17 @ 1:00pm - 3:00pm EST (LIMS-plus v5 and Portal)

* AUGUST 8-8-17 @ 1:00pm - 3:00pm EST (LIMS-plus DNA and CIMS)

* OCTOBER 10-10-17 @ 1:00pm - 3:00pm EST (LIMS-plus v3, iResults and iPrelog)

What are Case
Security Levels in
LIMS-plus v3?

Does LIMS-plus DNA
track chain of custody
on individual samples?

Can I create a custom
report and include it
in Case Packets in
LIMS-plus v5?


