
Install of LIMS-plus 
DNA at Mesa PD 
Crime Laboratory  
proves promising

See highlights of 2015 
User Group Meeting 
in Chandler, Arizona

Online training 
to be highlight of 
updated website

Well, here we are at the end of 
another eventful year for the 
company, and this issue of 
JusticeFacts allows us to both 

look at the past year and ahead to some exciting 
upcoming events. The big news is that we just 
held our Annual User Group Meeting at the 
Wild Horse Pass Hotel and Casino in Chandler, 
Arizona, and it was very well attended.  
We’ve been holding these user group meetings 
continuously since 1996 and we are grateful and 
proud that attendance has grown steadily over all  
of these years. Given the strong, positive feedback on  
the meetings we’ve received, we increased the number  
of customer presentations in this year’s meeting agenda.  
The initial feedback from our survey of this year’s user 
group meeting indicates that these presentations were 
most popular. So, you probably can expect to see more  
of these sessions in future meetings.

We devoted a large portion of the meeting agenda  
to our partner vendors, which is a reflection of our  
belief that no one vendor can do everything well.  
We’re spending a lot of development resources toward 
producing application programming interfaces designed 
primarily to allow our customers to choose the products 
that suit their specific needs and build easily maintainable 
interfaces between them. This year’s open space sessions 
were as informative and exciting as ever and we’ll share 
the valuable feedback in the next few weeks. 

Finally, the User Group Meeting was a chance for 
us to surprise you with a few projects we  have been 

developing for some time. For examples,  
we showed the new consolidated version of  
JusticeTrax Indexer & JusticeTrax Batch Indexer, 
both of which are consolidated  into a single 
product. We also introduced the new JusticeTrax 
Academy library of video training aids. 

So, in summary, this year’s User Group  
Meeting was great, and not least of all because 
it allowed us to reconnect socially with many of 
you. Once again, thank  you for supporting us!

This issue of JusticeFacts will introduce you 
to the new JusticeTrax website and give those of you 
who could not attend the meeting some more detailed 
information on the JusticeTrax Academy. We are  
also continuing our tradition of spotlighting a new  
employee and one of our customers to help us all get 
to know each other better. We’re very proud to have  
Brittany Cange join our Customer Care team, and 
happy to have the Mesa Police Department as a  
customer, so please read on and learn more.

To conclude, I thank all of you!!! Many of you have 
been customers for a long time while others are just 
getting to know us. We appreciate the trust that all of  
you have put in us and we continue to invest heavily in 
building the products and services that will earn that 
trust every day. Please stay in touch with us as we are 
anxious to hear how we are doing, and expect to have 
lots more exciting news in the months to come.  

We wish all of  you  and your families the best in this 
holiday season and for the New Year to come.
      ~Simon   

Thanks For a Rewarding Year!
New JusticeTrax Projects Unveiled at User Group Meeting

Simon Key  
President
CliCk HERE to Email
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Online Training to Be  
Highlight of Updated Website

JT Academy
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The JusticeTrax website has a new look – and soon a new feature. JusticeTrax.com has been  
updated to better reflect JusticeTrax’s place as the leading provider of Laboratory Information 
Management Systems. The new website’s crisp, clean look offers new product pages, employee 

profiles, and publication highlights. Since the website now focuses on imagery and improved space usage, 
you’ll find relevant information more quickly and easily. The most exciting feature, however is yet to come. 

http://www.JusticeTrax.com
http://www.justicetrax.com
http://www.justicetrax.com


The updated JusticeTrax website’s format  
allows us to launch JT Academy, an online,  
self-paced learning management system to provide 
general product training for Administrators and 
End Users. JT Academy features process-oriented 
courses comprising easy-to-learn lessons and  
comprehensive quizzes.

Individual users can be assigned to specific 
courses within JT Academy so that they will only 
have access to what they need. Courses are separated 
into short lessons, each of which contains a video 
explaining and demonstrating a concept or task. 
Each lesson also contains learning objectives so 
you’ll know what you will learn in each lesson.

At release, JT Academy will include Administrative 
and End User training courses for LIMS-plus DNA. 
During 2016, we will add other courses, such as 
LIMS-plus Portal, Crystal Reports, and LIMS-plus. 

JT Academy is currently in a pilot phase. General 
release is expected for January 2016.

Updated Website
CoNtiNUED FRom PaGE 2
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Welcome to JusticeTrax!
Since May, 2015, the following have joined in using our applications:

Greenville County Department  
of Public Safety, Forensic Division

CustomEr

Jefferson County Regional  
Crime Laboratory

Trinidad & Tobago Forensic  
Science Center

Greenville, SC

LoCAtion

Golden, CO

Port of Spain, Trinidad

Charleston, WV

• LIMS-plus
• LIMS-plus DNA

CustomEr ProduCts

• LIMS-plus
• LIMS-plus DNA

• LIMS-plus
• LIMS-plus DNA

• LIMS-plus
• LIMS-plus DNA

West Virginia State Police

• iPrelog
• iResults

• iPrelog
• iResults

• LIMS-plus Portal

Internal Revenue Service Chicago, IL • LIMS-plus
• LIMS-plus Portal

http://www.justicetrax.com
http://www.justicetrax.com


 

Brittany Cange Tapped as New  
Implementation Specialist for JusticeTrax

WhEn you tALk to BrittAny CAnGE, who recently joined JusticeTrax as an implementation 
specialist, you could say she was an early adopter of the LIMS-plus software. She had a distinct 
advantage: during a five-year stint working as an analyst at the St. Louis Metropolitan Police 
Department Crime Laboratory, Brittany spent three years as backup LIMS administrator.  
This enabled her to learn the JusticeTrax LIMS-plus program the lab was using. 

Even before she became an analyst, Brittany interned in the lab where she first began using  
the software. “I was assigned research projects by the analysts in which I would look up case  
information in LIMS-plus and gather data,” Brittany explained. “I quickly became familiar with the 
application’s functionality, and I’m continually impressed by the capabilities of the software.” 

As An imPLEmEntAtion sPECiAList, Brittany will work with LIMS administrators and end 
users to customize new JusticeTrax applications to meet the needs of the laboratory and assist in 
migrating existing data into the LIMS-plus software. Also, she will create customized reports that 
laboratories using LIMS-plus will need. Brittany’s experience will be a plus for customers. She 
has created customized data extension forms to capture section-specific notes, leading to the 
transformation of paper worksheets into electronic fields stored in the  LIMS-plus application. 
“Not only does this help the environment in that paper is no longer being consumed, but it allows  
easy access and retention of case information inside the LIMS-plus application,” Brittany said. 

BrittAny’s ProfEssionAL GoAL hAs BEEn to Work fuLL-timE for JustiCEtrAx. 
“Working for this company allows me to serve the forensic science community by  helping crime 
laboratories design a LIMS-plus system that is tailored to meet their needs,” Brittany continued. 
She noted that tracking customized information within LIMS-plus may capture useful statistics 
needed for grant application, which could in turn assist in obtaining necessary funds to purchase 
new laboratory equipment or to hire additional personnel to assist in backlog reduction. “I want 
to be a resource for our customers and provide the best information possible as to how the 
LIMS-plus application can be designed to achieve their goals,” Brittany added. 

Brittany runs hard with her work, and keeps a steady pace in her spare time, too. An avid long- 
distance runner for many years, she said her goal is to run a race in all 50 of this country’s states. 
“I wanted to combine my love of running and traveling, so I now do both,” Brittany said.

Brittany Cange
implementation Specialist
CliCk HERE to Email
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u p c o m i n g  T r a d e  S h o W S

22-27 fEBruAry American Academy of Forensic Sciences Rio Hotel Las Vegas, NV

12-14 APriL Mississippi Division of the IAI Holiday Inn Southaven, MS

24- 28 APriL American Society of Crime Laboratory Directors Hyatt Regency Bellevue Bellevue, WA

mailto:Brittany.Cange@JusticeTrax.com


W hen the Mesa, Arizona, Police Department 
Forensic Services Division explored the 
LIMS-plus DNA software, scientists saw 

definite potential. “We’ve had pretty good luck with 
the version 3 module, and were able to use the software 
to its capacity,” observed Scientist Sarah Fredricks.  
“Among the benefits I see are when we have evidence 
entered into the system by a lab administrative assistant 
or a serologist, cuttings are made and those don’t  
need to be re-entered into a separate system or  
standalone module.”

JusticeTrax’s software gives forensic labs more  
flexibility to process and manage DNA samples  
versus using a module embedded within a LIMS.  
For instance, Fredricks points out, LIMS-plus DNA 
will have its own development cycle, and it can be 
updated to try to keep current with other technology 
such as robotics lab equipment. 

Mesa PD Forensic Services valued having the  
original LIMS-plus DNA module since it gave lab 
managers a view of where samples were going, who 
worked with them, how long samples had been  
available, and any other details pending for a case. 
Yet, the new LIMS-plus DNA software will be an  
improvement because of the flexibility it offers and 
the ability for labs and users to develop kits and to 
make the software customizable for a lab’s needs. 

Software flexibility will be a primary focus for any 
forensic lab that decides to make its DNA sample 
management process electronic. “Right now, the 
DNA units in forensic labs across the country are  
going to have to adopt new DNA kits and look at more 
loci,” Fredricks said. “The only way to bring on this 
new technology is to consider software solutions that 

can meet the needs of a lab as it grows and changes.” 
A DNA unit or lab must be able to use software for 
sample management that can be customized to its  
processes, and to enable supervisors to get a good 
overall idea of where the lab and DNA samples stand.

Many forensic labs still use Excel spreadsheets and 
other manual methods to track and record results of 
their DNA sample management steps. But manual 
methods are inherently slow and may trigger errors 
that cannot be detected until personnel are deep into 
the DNA processing or as they must begin preparing 
reports of results. Therefore, an electronic solution 
may make the most sense to avoid these barriers.  
If a lab plans to go electronic with DNA sample 
management, “They should do a lot of homework 
and testing to see which solution best fits their lab’s 
processes and management style,” said Fredricks. 
“What works for one lab will not necessarily work 
for another.” Also, Fredricks added, “You have to 
have dedicated staff and management to support the 
software product and its implementation.”

Install of LIMS-plus DNA at Mesa PD 
Crime Laboratory Proves Promising
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“If you automated all of this and eliminated as much  
repetitive, manual data entry as possible – even little errors –  

you’ve just made the DNA process a little bit quicker, and  
you’ve also increased by many times-fold the reliability.”

~ David Muniec, Forensic Biology Supervisor for Maine State Police Crime Laboratory
(commenting on the value of electronic DNA sample management)

WhAt our CustomErs ArE sAyinG...
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JusticeTrax 2015 User Group Meeting Another 
Success – With Strong User Group Presentations

Year of the Customer is theme of meeting Justicetrax’ most Wanted - Simon key  
and Samera Zavaro

Rawhide Event Venue

Jason Pressly makes some points at open 
Space Sessions

Simon key unveils indexer for limS-plus v5Warren Samms presentation
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LimS plus v3 error messages – What do they mean?

Frank kaplan
Product Care  
technician
CliCk HERE to Email

Whenever you click a button, add text to a field, or open a case, LIMS-Plus  
V3 will access a database. This means that your application on your  
workstation will access a database on your network’s back end. 
Your workstation will have a connection  
called an ODBC connection. This stands 
for Open DataBase Connectivity standard. 
What this allows you to do is connect to 
databases through an application without 
having to know all of the connection 
strings and names required to create 
them each and every time there is a  
request made by the application to the 
database.  It lives inside of Windows and 
is a means to talk to database servers. 
This connection has some requirements 
such as a network that is stable and the 
name of the computer the database lives 
on - to be in the same network somewhere. 
Along with other requirements, these connections can be deleted and recreated  
in an as needed basis.

The message in figure 1 is cryptic, let’s break this down in smaller chunks.  
The first part of the error that you 
see is ‘SQLEXEC (SPT) failed with the 
following command.’ This is stating that 
the application is attempting to run 
some kind of SQL Command.

The next part of the error is ‘LINE 1: 
1526’ – This is a Visual FoxPro error.  
This means that when a request was 
made to the SQL server, FOXPRO did 
not see the connection any longer. 
The next part(s) of the message for 
line 2 and line 3 are Microsoft SQL 
Server error messages stating that 
the link to the SQL Server has had a 
communication error.

Once you click on ok to clear this error, it continues to try to connect and the session 
ID that LIMS started with is not available any longer. So the next thing to do is to click 
through the errors that will show as “Program Error” in the title. Unfortunately, there is 
not a way to save your work at this point. When you click through several more errors, 
LIMS-Plus V3 will close.
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Figure 1. 

Figure 2. 

mailto:Frank.Kaplan@JusticeTrax.com
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JusticeTrax is showcased in the May 2015 issue  
of EVIDENCE TECHNOLOGY MAGAZINE in an 
article about DNA Sample Testing. To read  
the article, please click HERE.

The latest issue of CRIME LAB REPORT presents 
commentary from the Phoenix, AZ, Police  
Department Crime Lab on LIMS-plus DNA’s   
automated data entry feature  
To read the story, please click HERE.

The reason why the application errored out is  
because in this one particular case the communication 
from the SQL Server did become severed when the 
service on the server was stopped. When LIMS was 
started it created a session ID that once it is closed, 
it cannot be re-opened. That is the nature of a 
session. Because the session no longer exists, the 
same session cannot be re-opened.

The fix: close out of the LIMS error message. You 
will possibly want to check with your Information  
Systems/Technology department for your agency 
to see if there was a hiccup. There shouldn’t be 
any maintenance done during working hours,  
except that a manager or a Database Administrator 
might be doing checks to the system and it could 
slow LIMS considerably - so much so that it might 
make LIMS think that the connection has been 
dropped when in fact it was a very long running 
query in the background. 

LimS plus v3 error messages

Justicetrax
one West main Street  
mesa, aZ 85201

Phone: 800-288-5467 
Fax: 480-222-8999
Email: info@Justicetrax.com   

SalES  
Phone: 480-222-8921
Email: Sales@Justicetrax.com

TELL US WHAT YOU THINK!
JusticeFacts is our periodic newsletter with 
news and information for your benefit. 
To make each issue more interesting and valuable, 
we need your feedback. This feedback will enable us 
to tailor JusticeFacts to your information needs and 
interests. JusticeFacts is your newsletter, so help us 
make it a valuable resource that you’ll look forward 
to receiving and reading, issue after issue. 

By all means, send us your recommendations as 
to what content you want more of, but also can do 
without. Do you want more photos, screen cap-
tures, other graphics? What kind of information will 
help you in  your work?

Please send  your comments to:  
david.epstein@ justicetrax.com 

Meanwhile, enjoy JusticeFacts, and we’ll be on the 
lookout for your suggestions.

David Epstein, Business Development Manager

JusticeTrax in the press
CLICK HERE FOR DIRECT ACCESS

http://justicetrax.com/wp-content/uploads/2015/11/EvidTechMag_NovDec2015a.pdf
http://justicetrax.com/wp-content/uploads/2015/08/Crime_Lab_Report-Fall_2015.pdf
mailto:info@JusticeTrax.com
mailto:Sales@JusticeTrax.com
mailto:david.epstein@ justicetrax.com
http://www.JusticeTrax.com/in-the-press

